
Introducing  
Avaya Unified Communications  
For Small Business
Powerful software solution helps small businesses use communications to increase productivity, 
speed decision making, improve customer service, and realize significant savings.

Check out the buzz on  
Unified Communications from Avaya…
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Avaya Tailors Unified Communications as Small Business 

Productivity Booster…

“Avaya says that its unified communications system can preserve the 

productivity of small business workers who are stuck at home. Most 

small business owners and managers believe that employee sick days 

and stress are the top two contributors to lost productivity. Furthermore 

they believe that unscheduled absences cost their businesses money and 

productivity losses.” Read More > 3-31-08 eWeek

Survey Shows Unified Communication Can Provide  

the Flexibility to Drive Productivity
Avaya released findings of a new survey revealing most small  

businesses agree that productivity suffers when an employee is out  

of the office unexpectedly. Despite this belief, few actually calculated 

that cost. Read More > 3-31-08 tmc.net

Unified Communications: What’s In it  For Small Business?
Geoffrey Baird, Vice President and General Manager, Avaya, was the  featured guest on the Small Business Trends Radio show, where he  explained why Avaya unified communications means business.   Read More > 4-1-08 BlogTalkRadio.com

Avaya: Employee stress, sick days top two lost  
productivity contributors
A survey of small business (under 100 employees) executives found that 
while organizations generally understand they are losing productivity 
when an employee is out of the office, few understand the true costs  
associated with those unscheduled out-of-office events.   
Read More > 3-31-08 eChannelLine Daily News

To learn more about Avaya Unified Communications 
for Small Business contact your Avaya Authorized  
BusinessPartner. To locate an Avaya BusinessPartner 
near you, visit avaya.com. 

Avaya Press Room > > >

Small Businesses Can Lose Big if They Ignore The True 

Cost of Lost Productivity

Small business owners, presidents, and CEOs in the United 

States believe productivity suffers when employees can’t get 

into the office due to bad weather or personal needs. Most esti-

mated that expenses approach $20,000 annually. Read More >

OPINION: Avaya’s Small Business Phone Ploy

I like the fact Avaya surveyed small businesses and then changed its 

product to reflect what those small businesses said.  Missed work for 

whatever reason (including the 20% of small businesses hurt by bad 

weather six or more days per year), costs big money. Avaya’s answer? 

Make it easier to be part of the company phone system whether  

you’re at work, at home or on your cell phone.  

Read More > 4-15-08 COMPUTERWORLD

Avaya Press Room > > >
Independent Report from Leading Analyst Firm Cites 

Avaya Leadership in Communications Solutions for  

Small BusinessesA new independent report from global analyst firm Canalys shows that 

Avaya is the number one provider of communications solutions for small 

businesses – companies with fewer than 100 employees – in North 

America and Europe combined. Read More > 
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